
From:    
Sent: 30 October 2025 09:08 
To: Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk> 
Subject: Re: Premises Licence Reviews – Retail 24 and Co-op, Uxbridge Road W12 
 
Hi Matt 
Thanks for your email. 
Apologies for late reply and I hope it is still within deadline 
Address is  
Many thanks 

 
 
Sent from Outlook for Android 

 
From: Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk> 
Sent: Tuesday, October 21, 2025 6:03:48 PM 
To:  
Subject: RE: Premises Licence Reviews – Retail 24  Uxbridge Road W12  
  
Thank you for your e-mail  – 
  
As mentioned on our website https://www.lbhf.gov.uk/business/licensing/making-
representation, we can only accept a valid representation under the Licensing Act 2003 
(the Act) if your full address is provided.  
  
If you could do that by midnight on 30 October 2025 (same deadline for both 
applications), we can log this as a valid representation. 
  
Kind regards 
  
  
Matt Tucker 
Interim Licensing Policy and Administration Team Leader 
Licensing  
Place Department 
Hammersmith & Fulham Council 
  
T: 07778 966423 
E: Matt.Tucker@lbhf.gov.uk 
W: www.lbhf.gov.uk 
  
Please note – I work Monday, Tuesday, Wednesday and Friday. 
  

 
  
Have you signed up to our email notifications to receive alerts of relevant applications 
received by this department?  If you would like to sign up, please click the link below:  





I have also formally reported incidents of anti-social behaviour to the council in 
February  and April  and have made reports to 
the police as well. 
This ongoing situation has severely affected our quality of life, disrupting our sleep and 
causing significant stress and anxiety, which in turn impacts our ability to work 
effectively. 
While I fully support local businesses and understand the need for extended operating 
hours, I believe that alcohol sales late at night are directly contributing to crime and 
disorder in our area. I therefore urge the Licensing Department to take these concerns 
seriously and consider appropriate restrictions on late night alcohol sales at these 
premises. 
Thank you for your time and attention. I would greatly appreciate any assistance or 
action that can be taken to help address this matter. 
Kind regards, 

 
 

  





From:    
Sent: 26 October 2025 21:56 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: 70 Uxbridge Rd, London W12 8LP 
 
To whom this may concern,  
 
I’m writing this email in regards to the possible licensing change to the Retail24 on 
Uxbridge Road, Shepherd's Bush.  
 
I live just a few flats down and am a frequent customer to this establishment, along with 
my flatmate. We have both had zero issues with this shop operating for 24 hours, and 
often find ourselves there at odd hours of the night when in need of household goods, 
snacks, or ingredients.  
 
The Retail24 has created no issues that I, or my flatmate, are aware of, nor any 
disturbances in the night and day. The staff are lovely and very attentive, and often 
engage in friendly conversation with their customers. I, along with many others residing 
in the area, would be disappointed and highly inconvenienced by any changes to the 
license and operation of this establishment.  
 
Below you can find attached my signed petition from the Retail24.  
 
Sincerely,  
 

   
 






